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INTRODUCTION

ÅThis webinaris part of GSEFWebinar Seriesco-organizedwith the LocalOrganizing

Committeeof GSEF2021for preparingour virtual forum in October 2020.

ÅThe seriesbetweenMayand Julyillustrate the major impactsof COVID-19 on SSE,

our societies and economies, and the creative actions undertaken by local

governmentsandSSEstakeholdersin the fightagainstCOVID-19.

ÅUpcomingwebinarin English

ð21 July: Power of Community: SSEand FinancialSystemsto Fight againstthe

COVID-19 Crisis
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SPEAKERS

Mirai Chatterjee , Director of the Social Security Team at Self-Employed 

Womenõs Association, (SEWA)

Ms. Poonsap Tulaphan , Director of the Foundation for Labourand 

Employment Promotion (FLEP) / HomeNetThailand

Ms. Lee Eunae, Director of Seed:s, South Korea

Mr. Jurgen Schwettmann , Independent consultant, former ILO official and 

COOP Chief

Mr. Gerry Higgins, Founder and Managing Director of Social Enterprise World 

Forum
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GET READY

Remarks of the seminar today

Å5 presentation(10 minseach)+ 1 Q&A Session

Pleasemuteyour videoto avoidanybackgroundnoiseduringthe session

ÅGet engaged with others! You may leave your questions to the speakers in Chat

ÅThe Powerpointpresentation will be available in GSEF website later: www.gsef-net.org

English: Please choose òOffóin the channel ̰‡: "Korean"ŋ ἐ ᾕᾎ₡.

http://www.gsef-net.org/


INTERPRETATION

ÅIf the speaker is presenting in English, you can choose òOffó to listen to the original 

presentation in English

ÅIf the speaker is speaking in Korean,  you can choose òEnglishó in the channel

ÅPlease mute the original audio

Å⁷Ợʺ ̰‡ᴛḛ Ѥ˿↕⁄Ѥ, ⁵ ᾎᵑ ᵚ ᾐ ⁄Ϛ͙ off Ḳ ╙ыᵎᾎᶔ⁷Ợ╥

ḛ ᵑḕᴛө╖ᾒὡ▓ᾋѱѻ.

Å⁷Ợʺ ̰‡╪Ω…‡ (₅‡,)ᴛḛ Ѥ˿↕, ⁵ ᾎ⁄Ἄ KoreanḲ ╙ыᵎᾎᶔ ̰‡

ҿᾎ ⁵╙ө╖ᾒὡ▓ᾋѱѻ

Å∟ṕ₡Ӱ₡╛ἵ˞ ᵚ ⅝Ἕל



RECOVERY AND DEVELOPMENT OF DECENT WORK 
THROUGH SSE

MiraiChatterjee
Chairperson,

SEWA Cooperative Federation

Mirai Chatterjeeis the Director of the Social Security Team at Self-

Employed Womenõs Association, (SEWA). She is responsible for SEWAõs 

Health Care, Child Care and Insurance programmes. She is currently 

Chairperson of the National Insurance VimoSEWACooperative Ltd and 

actively involved with the Lok SwasthyaHealth Cooperative, of which 

she is a founder. Both cooperatives are promoted by SEWA. In addition, 

she is Chairperson of the Gujarat State Womenõs SEWA Cooperative 

Federation of 106 primary cooperatives with 3 lakh members. She 

joined SEWA in 1984 and was its General Secretary after its Founder, 

ElaBhatt.
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IMPACTS OF COVID-19 ON INFORMAL WOMEN 
WORKERS

Agriculture: Lack of access to markets due to 

no/limited transport; selling for low prices locally; 

few labourers remaining, affecting harvest; lack of 

access to fodder for livestock

Handicrafts: Markets impacts affecting income, raw 

material access hit as supply chains disrupted; peak 

season sales lost 

Services: Complete loss of livelihood

Street vendors: Loss of income and livelihood; fear of 

stigma

ǒ 78% ran out of savings by 

April. Rest did not expect to 

last beyond May.

ǒ Main expenses: food, rent, 

medicine for chronic ailments. 

Many subsisting on one meal 

a day

ǒ Lack of documentation for 

Public Distribution System and 

other welfare benefits 
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PUBLIC, PRIVATE AND SOLIDARITY 
INITIATIVESSolidarity and sisterhood:

- Immediate: food kits, health kits, social protection, insurance and livelihood 

restoration (domestic workersõ cooperative, sanitiser and mask 

production)

- Facilitation between women and government to access benefits

- Feedback to policy makers

- Health training through 800 Master Trainers (Union and Cooperative 

leaders) using mobile technologies (COVID-19, precautions, mental health, 

gender-based violence and sexual and reproductive health)

- Digital inclusion training

Private sector and philanthropy:

- In-kind support and CSR funds directed for immediate relief like food 

packets, health kits. 

- Immediate and longer-term relief and livelihood restoration

Public/government initiatives:

- Free food through PDS

- Capped prices for sanitisers, fabric for cloth masks

- Special trains for migrant workers to return home

- Announcement of credit support measures for MSMEs

- Support to farmers, construction workers and street vendors
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WHAT DO WE DO NOW: SHORT TERM/IMMEDIATE
Health:

- Invest in primary health care

- Local screening and monitoring, increase front-

line workers (preferably women)

- Ensure essential drugs availability

- Upgrade district and block-level hospitals

- Invest in personnel (doctors, nurses etc. 

especially in poorer states)

- Engage with the private health sector

Livelihood/survival:

- Cash transfer of Rs. 7000-10,000 per household 

(NGOS will help identify)

- Use workers welfare funds where available 

- Cover fixed costs of nano, tiny, small enterprises 

like cooperatives, collectives

- Soft loans for working capital to rebuild 

businesses

- Extend rural employment guarantee 

programme---more days of work in rural areas 

and extend to urban areas 

- Enable more digital marketing; on priority buy 

local peopleõs products

- Set up a livelihood restoration fund 

(government, private sector, donor agencies, 

individuals)

Social security/social protection:

- Provide minimum insurance cover

- Ensure universal pension, other welfare 

benefits reach with NGO support

- Extend child care through ICDS (full-day care 

with food, early childhood education for 0-6 

years children)
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WHAT DO WE DO NOW: LONG TERM/STRATEGIC

- Universal Health Care: basic package for all of us

- Universal Child Care

- Universal Social Protection (start with a minimum): set up a 

special taskforce to work out costs and implementation

- Local employment promotion---intensify livelihood 

programmes and invest in rural and also urban livelihoods. Set 

up a special taskforce

- Labour department in every state should provide identity cards 

(portable) to all informal workers. This will enable them to be 

linked to welfare schemes, help in tracking workers to support 

them

- Digitalisation in all corners of our country and with all 

income/social groups

- More studies on, for and with informal workers and migrant 

workers so we understand their world, their needs better. 

- Promote dialogue between all sections of society to build an 

equitable society---how to do together while respecting the 

environment, local peopleõs concerns and strengths
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RECOVERY AND DEVELOPMENT OF DECENT WORK 
THROUGH SSE

POONSAP  S.  TULAPHAN

DIRECTOR
FOUNDATION FOR LABOUR AND 

EMPLOYMENT PROMOTION
(HOMENET  THAILAND)

A director of the Foundation for Labourand Employment Promotion (FLEP) or 

HomeNetThailand which working to organize membership based organization of  

informal workers. The Federation of Informal Workers in Thailand (FIT) covers 

more than 10,000 informal workers, in particular home based workers, street 

vendors,  domestic workers and motorcycle taxi drivers.  HomenetThailand and 

FIT are working  to promote and advocate for social protection policies and 

legislation of informal workers. Currently, SSE activities are HomenetThailand 

Brand Project, advocacy for public policy on street venders. 
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IMPACTS OF COVID-19 TO INFORMAL WORKERS IN THAILAND

0

20

40

60

80

100

120

Street

Vendors

Transport

workers

Homebased

workers

Domestic

workers

Beauticians Massage

service

workers

Casual

workers

Income loss among  informal workers during

COVID-19  Pandemic by occupation

81.37

63.02

79.9
74.63

93.64
96.96

87.13

Source: CUSRI
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MAPPED OUT INITIATIVES UNDERTAKEN
Food delivery;  MTD & 

food vendors & 

consumers

Mutual help &Food relief packets 

HBWs & SVs &farmers& 

informal Workers

Street vendors Club and municipality 

office dialogued on safety measures 

before unlock Chiang rai City  

Up skill Massage  

Service Workers
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OVERALL STRATEGY
Informal workers are 61 % of all workers globally and 90 % are in developing 

country.  Amidst COVID-19 pandemic, they have been the first to lose their 

incomes and will be among the last to recover.  So they should be centered of 

economic recovery plan. They need specific measures to support decent 

employment such as public  procurement policy should give at least 30 % quota 

for home-based workers groups (producers group). Proper public policy to 

regulate street vendors, no eviction policy.  No or low interest rate loans. Provide 

skill training to cope with future of work. Ensure access to  labourrights.  

ÅSupport informal workers organizations, self help groups,   cooperatives,  

associations and other form of organizations. 

ÅListen to informal worker organizations, increase their participation and co-

creation of public policy on their livelihood development.

ÅEnsure access to social protection - for instance health services, cash transfer, as 

well as quality and relevance  childcare centers.
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RECOVERY AND DEVELOPMENT OF DECENT WORK 
THROUGH SSE

EUNAE LEE

(DIRECTOR OF SEED:S, 

SOUTH KOREA )

Å2000. 2 ~ 2002. 12 MAPO Self-Sufficiency Support Center

Creating Alternative Works for the Jobless and Women without Family through

Social Economy

Å2003. 6 ~ 2010. 2 Work Together Foundation

Social Enterprise Finance, Social Enterprise Business School, Bnmfknldq`sdŝrCSR

and Partnership

Å2010. 7 ~ SEED:S

The youth to become the main agents of local social innovation

Å2013. 1 ~ 2019. 11 Seoul Social Economy Center

Å2005 ~ 2020 I also participated in the works of Presidential Committee on

Social Inclusion as an expert adviser and in TFT of Social Enterprise Promotion

Act pushing forward with policy suggestions .



IMPACTS OF COVID-19 TO YOUR MEMBERS/ TARGET GROUPS

COVID 19ᾎҍ, Ựᴛ⇔ 4͕́
(2020.4 Robert Reich)

1˾͒ The Remotes (∙˳ ͍ᶱʷ ʷѨ ЬҼ■) : ♣ Яҿ▫╥ 35%, ♣ᶷʺ·̕ᵙ▫·͙ὥ ╬ᴏ Ӯ
ᴛϮ19 ♣ ˞╥ ҿ▀ ▐͔ Ṓ◑ḚѤ ŗ─͙ ◄ŋ ˠВ ὡ ▓Ѥ ͕́Ř

2˾͒ The Essentials ( Ὕ ЬҼ■) : ♣ Яҿ▫╥ – 30%, ╥Ợ·ʼ Ợ, ◓ ʼ ·┴ῷ Яҿ▫, з◑ Яҿ▫, ╛ᾏ
ḤҀ▫, ײ ⇔♣͙Ợ, ̆·⇔ὡ Яҿ▫, –̰ Ỹ─ ,∟וֹ ̕ᴐ Яҿ▫, ˿ ̕·ἵḢ̕·̱╬ Ӯ
─͙ Ữ ⁄Ἄ Υ ⅝ ▀╙ ⁴ ▀▫ᵙѤ תּ▌ Ώ ּתᵣ ᴛϮ19 ˁ₀ ─ Ṩ҅╪
ŗὡᵤ╘ ὡ Яҿ▫ө╪ Ṓ ◑ẋ Ṩⱴ⁄ ᾎҀᵝ. Ṓ ◑ẋ₮ ─ ὡ҉╙ Ṓ◑ ⅝ Ř

3˾͒ The Unpaid (▄͑╖ ḗּק ᶠ ЬҼ■) : ἵᵰ♩·ᾏ҉ Ӯ⁄Ἄ ▀ ˞Ϯ Ⱡⱳ‰ өᴛ∟וֹ ᴛϮ19 ─͙ᴛ
ᶴ͕ ʺᵑ ԎϹ˞Ϯ, ֹו◑╙ ▌╘ Ợזө
ŗҍṨṪ̋ ⱴ╙ Ṩ‚ ̆ ︡Ἕᵑ Ͽ͙ ─ ͔╪ ⅝ Ϯ, ּתּ͔ͥת ♬Ṩ╥ ♬ ╘ ᾒ ѻŘ

4˾͒ The Forgotten (▒ שּ ЬҼ■) : ◓ἵ▫, ╪Ḋ▫ ὡ↔ἵ, ╪לḊ з◑ Яҿ▫ Ḋל∟ , Ṓ ̯⁵, Яὢ╬ Ӯ
Ợ ♠ ˞ᵙ ӎ͙ʺ Ṭʺѫ ̑ʼ⁄Ἄ ᵾᶴᵎ͙ ԅᶷ⁄ ᴛϮ19 ˁ₀ ─ ╪ ʺ◑ и╛

English: Please choose òEnglishó in the channel  ̰‡:άOff óŋ ἐ ᾕᾎ₡. 



IMPACTS OF COVID-19 TO YOUR MEMBERS/ TARGET GROUPS

Vicious cycle of COVID-19: Industrialization, urbanization, globalization Ą Ecological degradation and climate change Ą
Pandemic and economic crisis.
Both exports and the domestic market in crisis due to the suspension of the global value chain, of which the export -oriented
and chaebol-centered Korean economy has been a major player.


